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Did sales or revenue
or profits increqse?
Did your relationships Did your relationship
improve? change?
Were your messages Did the right people
communicated show up?
Did you get the Did audience
exposure you wanted? behavior change?
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1

Optimum Content Score Relative to Competitors

The Percent Difference Between Each Business Unit's Average Optimum Content Score and the
Average Optimum Content Score of Tracked Competitors for each Business Unit
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